SIR Move Services

We recently downsized from a bungalow to a condo closer to
Orchard Road. Special requirements for our move included the
transport for a few large paintings and our pool table.

We have known and used SIR for seven years now, both
for office moves and our family's moves within Singapore and
overseas. Besides competitive pricing, we like that they handle
all aspects of the move and provide the necessary support such
as a handyman, and TV and pool table specialists. This is the
third time SIR has moved our pool table!

For the move, | returned to Singapore just 30 minutes before the
packing crew arrived, but there was no need for panic because
we had already discussed the details of our move before | left
the country. When | came back, the crew leader reconfirmed
the details, surveyed the furniture, assigned labels based on
their future room location and proceeded to pack without much
further input from us.

| find it very hard to plan for meals during moving time, but
thankfully, two of my friends arrived with packed lunches on
different days, which was a huge help!

Ghislaine Taylor, France and UK &
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Our whole family, including our two daughters,
Laura and Anna, and our lively dog, Charlie, moved
from Goldhill Garden to Greenwood Avenue in just
over two and half days.

Out of the four moves we have done within 11 years,
we have used SIR Move twice — they are so friendly and
helpful. SIR had been recommended to us. They made two
home visits to discuss our needs before our move, and they
made us feel confident that things would be done on time.

We love the fact that Tina from the office kept in
contact with us from the beginning of the move until
after the move. The guys were so helpful and wanted
to do everything for us, so they were slightly surprised
when a good friend and | were there at the new house
unpacking and getting things in place.

We'd like to remind others who are moving to take
things like ceiling fan switches, which we forgot about
and were later unable to get from our previous property.
It was a bit of a hassle to replace them!

Alison and Andy Tait, UK
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Tanya had only been in Singapore for five months before she
had to move again. Luckily she found her worries put to rest
with SIR Move Services.

We used another company when we first moved
to Singapore, but a friend had recommended SIR, so |
decided to ask them for a quote. | was so impressed with
SIR’s service from the very first email reply that | decided
to give them a try.

“It was very emotional for us to move again. We lost our
home and most of our belongings a few years back in afire,
and the thought of moving reminded us of this episode.
SIR took this on board and was very sensitive to our needs.

“l' was very impressed that all the details | usually
organise were all taken care of. For example, | was asked
what was a priority and what was required immediately
on arrival at the new property; the kettle, coffee and wifi
box all arrived as requested.

We will definitely be using SIR again but hopefully not
for a few years!

Tanya Young, UK
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We have used SIR Move
for two domestic moves in

Singapore. So when we bought a holiday home
on the Isle of Arran, off the west coast of Scotland,
we asked them to transport there all the furniture
and household effects the house required. Because
we wanted to move Asian furniture to our holiday
home, SIR accepted deliveries from various
suppliers at their warehouse, allowing us to build
up a container over a couple of months. They
stored the furniture, packed it and shipped it, and
their appointed agent in Scotland delivered and
unpacked the container.

The timing of the arrival of our container was
very important, as we were in the UK for only a few
days to take the delivery. They were very responsive
to all of our timeline changes. As with both of our
domestic moves, the departure dates were carefully
planned and everything ran to schedule.

The contact we've had with staff at SIR Move has
always been professional and pleasant — from their
office staff to their removal crews.

We will definitively use SIR Move again and have
recommended them to friends.

Phillip and Ghislaine Taylor — UK and France
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Before we moved from Singapore
to Perth in March this year, | received
quotes from five different companies.
| wanted to use SIR because, although
they aren’t the biggest company, they
were focused on service and made us
feel that our needs and concerns were
important.

Vincent came the week before the
move to go through every detail. During the move he brought us drinks
and snacks, and stopped in to see how the work was progressing. We
were able to contact him at any time.

When Vincent found out that our dog had died the day before the
move, he assured me that they could stop packing if | wanted them
to, and even brought me flowers the next day.

The packing team were all very respectful of our belongings, and
great with my four children. Everything was well packed and they
were incredibly quick. They made a difficult and stressful move
much easier.

Rebecca Anderson — Australia

Diane Barrans, British

We've done more than ten international moves, and many
domestic ones, with both our dogs and cats. We recently
relocated from a five-storey walk-up house in London to a
four-storey walk-up in Singapore, and the move with SIR Move
was the easiest we've ever experienced.

A representative from SIR controlled the move from
Singapore, and it was wonderful dealing with just a single
person. Of course we had a contact in London, too; it felt as
though we were being looked after like family.

The packing and unpacking, with lots of crating for paintings
and antiques, were impeccable. The care they took over our
very large shipment was as if they were moving their own
delicate cargo.

We found the service to be excellent from start to finish,
including the survey, all the documentation and the insurance
arrangements. We will be contacting SIR when we move again
in October within Singapore, as they make moving more fun
than heartache.
















